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Purpose 

What is eHUD?  
eHUD is a feature of the eCN product.  eHUD is not available without having the eCN product. It 

is a comparison tool that allows the Lender and the Settlement Agent to reconcile the HUD-1 

electronically. eHUD also has an audit trail feature to help keep track of the history of the HUD-1 

reconciliation.  eHUD does not perform any calculations and the printable HUD-1 should not be 

used as the actual executable HUD-1 document.  

Who uses eHUD and why? 
In January of 2010, the mortgage industry went through a major change.  The new RESPA laws 

went into effect requiring more control over the HUD-1 and how and when the fees are 

changed.  eHUD is used by Lenders and Settlement Agents to reconcile the HUD-1 data. Because 

of the new RESPA laws, the HUD-1 data is limited in what can change from the beginning of the 

process.  It is critical that the fees in initial GFE that the Lender provides are as accurate as 

possible to reduce the change of any fees changing at the time of closing.   

 

 

High Level Process Overview 

There are two ways a Settlement Agent can be set up with eHUD, integrated or non-integrated.  

If the Settlement Agent is integrated, this means that their HUD-1 system will interface directly 

with the eCN system.  This is a more automated approach and will require less manual entry.  If 

the Settlement Agent is non-integrated, this means that their HUD-1 system will not interface 

directly with the eCN system.  The Settlement Agent will need to log into eCN and manually key 

their differences into the eHUD tab.     

The HUD-1 Data is generated when the Lender sends their GFE data from there LOS to the eCN 

system.  The Settlement Agent will receive an e-mail from the Lender indicating that there is a 

document package with HUD-1 Data that needs to be reconciled. The document package will be 

available for printing, but will contain a watermark of “Pending HUD-1 Approval” until the HUD-

1 has been approved by the Lender.  Once the HUD is approved by the Lender, the Settlement 

Agent will be able to print the executable documents.  eHUD is only a comparison tool, there are 

no calculations being done. When entering values manually, all total values will need to be 

entered if they have changed.    
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When the differences are keyed or loaded into the HUD-1 Data, the Settlement Agent will click 

the “Submit to Lender” button to send the data to the Lender for approval.  If the Lender 

accepts the changes, they will approve the HUD-1 Data and an e-mail notification will be sent to 

the Settlement Agent.  The documents will be available to print. If the Lender does not approve 

of the changes, they can reject the updates and send a comment back to the Settlement Agent.  

The Settlement Agent will receive an e-mail notification that the Lender has updated the HUD-1 

Data. This back and forth reconciliation can go on as long as necessary in order to reach an 

agreement on the HUD-1.   
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Instructions for using eHUD 

Document Notification 

When documents are ready, an e-mail notification will be sent to the Settlement Agent from the 

Lender. This works the same as it does in eCN today; however, the email now states that there is 

a HUD-1 to reconcile. 

 

Document Retrieval 

There are two ways to retrieve your package.   

1. Once logged into eCN, go to the “My Loans” page.  Select the loan package that 

requires HUD-1 action. There is a tool tip over the red flag to indicate this. 

2. Select the link in the notification e-mail, log into eCN.  Then select the HUD-1 Data 

tab. 
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HUD-1 Data Tab 

To review the HUD-1 Data, select the HUD-1 Data tab. 

 

 

HUD-1 Status Bar 

At the top of the HUD-1 Data tab, there are a few items to review: Submit to Lender button; 

Page; Status; Saved; and Print. 

 

1. The Submit to Lender button is used when the HUD-1 reconciliation is complete and the 

Settlement Agent is ready for the Lender to review the changes, if any. 

2. This section shows what page of the HUD-1 is currently being displayed. 

3. This is the Status of the HUD-1 Data reconciliation. 

4. This is the date and time the HUD-1 was last updated. The HUD-1 will be auto saved 

every time a change is made. 

5. The printer icon allows a printable version of the HUD-1 Data to be printed. 
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Adding Comments 

In this section of the HUD-1 Data, comments can be entered two ways: 

1. General Comments from the Settlement Agent or Lender can be entered on the first 

page by clicking the pencil or typing directly into the line. 
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2. Detailed Comments for each line can be entered by clicking the pencil. When this is 

done, there will be an icon of a person added to the line to indicate that there is a 

comment.  The comment can be viewed by double clicking the icon or by clicking the 

pencil.  
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Updating the HUD-1 Data 

When an update is made to the HUD-1 Data, a red box will appear and it will show the 

comparison of the new value entered along with the original value that was entered by the 

Lender, if any.  Updates can be made by clicking the pencil or typing directly in the HUD-1 line 

using the in-line editing feature.  

 

1. An update was made to the Borrower Address. 

2. An update was made to HUD-1 line 108.  It was changed from $88 to $100.  The new 

amount will appear along with the original amount and the variance will be displayed. 

3. An update was made to HUD-1 line 407.  It was changed from $439 to $1,000.  The new 

amount will appear along with the original amount and the variance will be displayed. 
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Adding and Deleting HUD lines 

To add a HUD-1 line, use the in-line editing or the pencil to add the description and amount.  

Once the HUD-1 line is added, the difference will be outlined in red and the difference between 

the original amount and the new amount will show in the variance.   

 

To delete a HUD-1 line, click the pencil and select “Delete This Line”. 
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Updating Reserves 

When making changes to the Reserves, it is important to note that for non-integrated 

Settlement Agents, eHUD does not do any calculations.  For example, when the months are 

changed for reserves, the new total must be manually keyed in to be reflected accurately. (See 

below)  

 

Out of Tolerance HUD 

When the HUD-1 is out of tolerance, a message will appear in the Status bar and the item out of 

tolerance will be highlighted in yellow. The system will require an explanation to be entered 

regarding the out of tolerance items.  

 

 

1. The out of tolerance message will display in the Status bar. 

2. The out of tolerance item will be highlighted in yellow and outlined.   

3. When there are items that are out of tolerance, the system will require an Out of 

Tolerance Explanation.  
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Submit to Lender 

When all changes/updates have been made to the HUD-1 Data, the Settlement Agent must click 

the “Submit to Lender” button.  This will send an e-mail notification to the Lender letting them 

know that there is a HUD-1 waiting for them to review.  At this time, the HUD-1 will be locked 

for changes until the Lender submits a response back. 

 

 

Lender Response 

When the Lender receives the HUD-1 Data for review, there is an option to Approve or Reject 

the HUD-1 Data.  When the HUD-1 Data is approved or rejected, an email notification will be 

sent to the Settlement Agent indicating what action is required.   

 

All documents will appear with a watermark of “Pending HUD-1 Approval” until the HUD is 

approved by the Lender. 
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Sample Approval e-mail notification:   

 

Sample Rejected e-mail notification: 
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History Tab 

The History Tab is the Audit trail for the activity on the HUD-1 reconciliation. It will display all 

previous versions of the HUD-1 as read only.  Because the Historical HUD-1 data is read only, in 

order to view the detailed comments, the HUD-1 in its entirety can be viewed by selecting the 

printer icon. 

 

When a previous version of the HUD-1 is selected, the date and time of that HUD-1 will display 

in the top right corner of the screen. To get back to the current HUD-1 data, click the picture of 

the paper with an arrow.  There is a tool tip that states “Show current data”.  
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Printable HUD-1 

A printable version of the HUD-1 is available by selecting the printer icon. This will allow for an 

overall view of the HUD-1 during reconciliation.  This is not an executable HUD-1. The 

document will be watermarked with “For Reference Only”. 
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FAQs 

 

Why is there a watermark on my documents?  

There will be a watermark of “Pending HUD-1 Approval” until the Lender approves the HUD-1. 

Once the HUD-1 is approved by the Lender, the watermark will be removed. 

 

Why am I not able to edit the HUD-1 Data on the eLynx eCN website?  

1. You are only viewing a Historical version of the HUD-1. Be sure to check and see which 

version of the HUD-1 you are viewing.  

2. If you are an integrated Settlement Agent, the HUD-1 will be read-only. As an integrated 

Settlement Agent, you are only able to enter Comments to an individual HUD-1 line and 

general Comments on the top of the first page.  

3. If you are a Lender the HUD-1 will be read-only. You are only able to enter Comments to 

an individual HUD-1 line and general Comments on the top of the first page.  

4. If you have submitted the HUD-1 to the Lender, it will be read-only until the Lender 

approves or rejects it. 

 

Is this an executable HUD-1?  

No. eHUD is a reconciliation tool, not a document generation tool. The printable HUD-1 that is 

provided will have a watermark on it of “For Reference Only”. It should only be used to aid in 

the reconciliation process.  

 

I can't view the entire width of the HUD-1 on the screen. How can I change the screen to see 

more of the form?  

On the top of the left panel where documents are listed, there is an icon of double arrows. Click 

this button to expand (and collapse) the left panel, providing more space on the screen to view 

the HUD-1.  
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Why do I have more than 3 pages for the HUD-1?  

If you are using Internet Explorer versions 6 or 7, the pagination will display differently than if 

you are using Internet Explorer version 8 or Firefox.  

 

 

I can't view the entire width of the HUD-1 on the screen.  How can I change the screen to see 

more of the form? 

On the top of the left panel where documents are listed, there is an icon of double arrows.  Click 

this button to expand (and collapse) the left panel, providing more space on the screen to view 

the HUD-1.   

 

 

Contact Us 

eLynx Technical Support is available by telephone twenty-four (24) hours a day, seven (7) days a 

week. Business hours for live support are Monday through Friday, 7am to 10pm Eastern Time.  

All other hours and holidays are staffed by on-call voicemail support.  

Please call us at any time at 1.513.612.5975. 


