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The CFPB Servicing Rules:  
Part 6 of 6
by George FitzGerald

In January 2012, the Consumer Fi-
nancial Protection Bureau (CFPB) re-
leased its final rules with regards to 

protecting consumers from risky mort-
gage servicing business practices. These 
rules modify Regulation Z (The Truth in 
Lending Act, or TILA) from the billing 
statement and adjustable-rate mortgage 
notice perspectives, and Regulation X 
(The Real Estate Settlement Procedures 
Act, or RESPA), with respect to estab-
lishing and implementing policies and 
procedures for various servicing func-
tions. The rules go into effect Jan. 10.
 This last installment in our six-part 
series covers periodic billing statements 
(Section 1026.41):
 The periodic billing statements rule 

requires servicers to provide consumers 
with a billing statement that adheres 
to the content ,  form and timing re-
quirements provided in the rule.
 The billing statement must contain a 
breakdown of the payments currently due 
(including fees imposed), as well as the 
payments previously made and year-to-
date payments. Other required informa-
tion includes transaction activity, servicer 
contact information, housing counselor 
contact information, pre-payment indica-
tors (if applicable) and instructions regard-
ing partial payment balances.
 The periodic statement must be de-
livered or placed in the mail within a 
reasonably prompt period of time after 
the payment due date, or by the end 
of any courtesy period provided for the 
previous billing cycle.

 Servicers must make the disclosures 
required by this section clearly and con-
spicuously in writing - or electronically, 
if the consumer agrees - and in a form 
that the consumer may keep.
 Fixed-rate loans receiving coupon 
books are exempt from the rule just 
described, as long as the coupon book 
contains the specific information as pre-
scribed in the rule and other certain 
information is made available to the 
borrower. s
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